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Several of our cities are facing the worst challenges in generations, with mayors being forced to
cut budgets year upon year in an effort to weather the economic winter. While cities are being
challenged economically, technologies for better managing cities are emerging from various
research centers and technology companies. This talk will preview some of the ongoing work
from IBM Watson Research in the area of Smarter Cities. Specifically, the talk will discuss the
following questions:

» What kinds of challenges do cities face?

» What kinds of technologies are applicable to these challenges?

» What analytic techniques are used in these solutions?

» How can we measure the business value created by these solutions?



Using several ongoing city projects that leverage advanced predictive modeling, optimization,
and data mining technologies, the talk will lead into a discussion on the cost/benefit tradeoffs of
“advanced technologies for cities”. The talk will also address ethical issues to be considered
when using advanced technologies for cities, such as:

« Should cities invest in new technologies when they are facing such challenges?
» Will efficiencies created by technology displace jobs?
* Does harnessing data from multiple sources, put privacy at risk?
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From 2009 — Jun 2012, Arun had the role of DE and Director in the Business Analytics and Math
Sciences Department of IBM Research. In this role Arun led the creation of analytic solutions
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